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GENERATION OF SERVICE REPORTS
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(54) Title: METHOD AND SYSTEM FOR SERVICE MANAGEMENT OR/AND FOR SERVICE SUPPORT OR/AND FOR THE

(54) Bezeichnung: VERFAHREN UND SYSTEM ZUM SERVICE-MANAGEMENT ODER/UND ZUR SERVICE-UNTER-
STUTZUNG ODER/UND GENERIERUNG VON SERVICE-BERICHTEN
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(57) Abstract: The invention relates to a system and to a method for the service management or/and for service support or/and for
the generation of service reports on the basis of a plurality of computer systems (102, 126) that communicate with one another.
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